THINGS
BOOKKEEPERS HEAR

T

g Client (on phone): '
Hil I've sent info

to your email and W7 Sure! | can definitely
’ have that done by

A | need some reports.

Can you just quickly : But it'll only take
.. do this for me today? | I= help if | can... you half an hour!
N It shouldn’t take Iong

Client (on phone): | B o . Pl definitely‘ 13 Client (on phone): |

\  but I'm fully
A booked today.

| know...

| unfortunately |
the other eight '
people who __
booked their |

half-hours
ahead of you
thought the
4 same thing.
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